Memora Health Testimonials
•

“Your simplicity is your advantage. Your key drivers are the content and tone of your text messages, how often
and when you send them, and how those variables change over time.” - Dr. Niteesh Choudry, Brigham &
Women’s Hospital

•

“I think this tool has a really great use case for patients with chronic mental health conditions, since their
medications are so regimented.” - Dr. Dan Weisholtz, Brigham & Women’s Hospital

•

“I think it’s huge that patients don’t have to pay for text messages under your service. That’s a big plus you
have over competitors in accessing populations that are most in need.” - Dr. Arash Harzand, Emory Hospital

•

“I love the encouraging messages that you automatically send to patients. It really helps comfort them instead
of stressing them out more with content they may not understand.” - Dr. Nadine Palermo, Brigham & Women’s
Hospital

•

“I think there’s tremendous potential for this platform to really accelerate follow-up and help remind people to
follow medication regimens and attend follow-up appointments.” - Dr. Joe Jacobson, Dana-Farber Cancer
Institute

•

“The interactiveness of Memora is very compelling for me. In a day I get so many texts and emails from
patients with generic questions about what they should eat or what their blood glucose readings mean and
this would help record and funnel all data to a secure place.” - Dr. Marie McDonnell, Brigham & Women’s
Hospital

•

“I think there’s a very viable opportunity to use the Memora platform to supplement current care management
and follow-up efforts in a way that is useful at triaging patients and collecting data.” - Diane Wirth, Grady Heart
Failure Clinic

•

“I think the platform looks outstanding and find it very easy and intuitive to interact with.” - Dr. Nadine
Palermo, Brigham & Women’s Hospital

•

“It looks very easy and simple to use with important information easily identifiable.” - Tamas Alexy, Emory
Hospital

•

“I’m glad to have piloted the messages. The timing is spot on, and I definitely think there’s room to expand to
other conditions.” - Anonymous Patient

•

“For my heart failure, I’m actually managing my weight and blood pressure every day, and it might be nice to
use this platform to keep track of all of this.” - Anonymous Patient

•

“I like that it is effortless for me to set up these reminders and that it automatically reminds me. It would be
nice to know what feedback we can send back to physicians.” - Anonymous Patient

•

“It is very convenient to just use my cellphone to receive SMS messages instead of having an application.” Anonymous Patient

•

“I really like that I get multiple medications put together in one message. I think that this would be very useful
for my mother. If she ever did not take her medication it would be helpful to get a notification about her so I
can call her and make sure she does.” - Anonymous Patient

•

"I don't really get great instructions on how to take care of myself or take my medicine whenever I leave the
hospital and I get confused, so I've stopped taking them." - Anonymous Patient

•

“I liked messages about shorter spurts of exercise still being beneficial. It sounded positive/encouraging and
more of an attainable goal.” - Anonymous Patient

•

“The messages were very clear and encouraging. I liked the ‘I miss you too.’ That was cute.” - Anonymous
Patient

•

“I liked the idea that I could ask Felix about anything and that as a service it would direct me to the appropriate
course of action.” - Anonymous Patient

